
YOUR SAFETY IS OUR TOP PRIORITY

Please read and abide by the following safety guidelines to reduce the risk of accidents and 
injury while on board. We want you and your crew have a safe and enjoyable holiday. 

We recommend you nominate a captain who is responsible for the safety of the crew 
 and can take charge in case of an emergency. 

Boating under the influence of drink or 
drugs significantly increases the likelihood of 

accidents and is not allowed.

Please do not navigate after dark.

Children under 16 are not allowed to operate 
the boat, unless an adult is  

closely supervising.

When driving, be alert and pay attention at all 
times. Always refer to the waterways map to 

identify water hazards such as weirs, shallows 
and bridges and pass them with caution.

Swimming is not allowed anywhere 
along the canal.

If someone falls overboard, throw a life ring 
(not directly at them) and be mindful of their 

proximity to the boat’s main propeller and 
bow thruster. Cut the engine immediately if 

in doubt.

Children should be supervised at all times and 
with even greater vigilance when travelling 

through locks.

Be alert when travelling through locks and, if 
there is a lock keeper present, follow his/her 
instructions without question. To steady the 
boat, loop mooring lines around the bollards 

and hold loosely. Never tie them.

RESPECT THE WATER

IN THE EVENT OF  
AN ACCIDENT... 

If you have an accident, please contact your 
departure base immediately and complete an 

Accident Form, which can be found at the back of 
the onboard Boat and Navigation Manual. 

 
For serious injuries or life threatening situations, 

call the emergency services on 112.We strongly advise all passengers to wear 
life jackets* while on deck, particularly when 

inside locks and when mooring where the risk 
of accidents is greater. Children and 

 non-swimmers are also at greater risk.
*Life jackets for adults are provided on all our boats and, if not 

already on board, children’s life jackets will be available  
at reception.



Steps between the saloon and sundeck 
can be steep. Always face the steps when 

ascending and descending them.

Mooring lines should never extend across the 
towpath. Keep moorings stakes and ropes as 

close to the water’s edge as possible.

Take care when walking around the boat and 
look out for open hatches, cleats and other 

trip hazards. Always use the railings to 
steady yourself.

Take particular care when getting on and 
off the boat, especially in wet weather or at 

night. Never jump on or off the boat. Step with 
care and be mindful that trip hazards along 

towpaths might not be visible.

SLIPS AND TRIPS

Take care not to place any part of your body 
between the mooring lines and a mooring bollard  

or the quayside.

Don’t try to stop the boat by placing any part of your 
body between the boat and a lock wall or quayside. 

And don’t ‘fend off’ with hands or feet,
 or using your boat hook..

BOATS ARE HEAVY

Never wrap the mooring lines 
around your wrist or ankles.

Smoking, candles and other naked flames 
are not allowed anywhere on the boat. If 

smoking on the towpath, ensure cigarettes 
are properly extinguished.

Never leave cookers or barbecues 
unattended. 

FIRE

BLANKET

Everyone on board should familiarise 
themselves with the fire safety equipment 

provided on board and the location of 
escape hatches.

Gas should be shut off at the gas tank when 
not in use and at night.

FIRE


